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INTRODUCTION
International Maarif Schools of Australia (Maarif) is an independent coeducational school offering educational 
programs endorsed and approved by the NSW Education Standards Authority (NESA) from Kindergarten to Year 5. 
The total enrolment in 2020 at the August census was 117. 

The mission of the school is to provide a comprehensive educational program to ensure the collective accumulation 
of international knowledge. Utilising traditional Australian schooling techniques, staff, students and parents work 
collaboratively to achieve academic, spiritual and emotional excellence along with a commitment to lifelong learning. 

Our vision is to be a pioneering school, nurturing pure-minded people who use their knowledge for peace and the 
welfare of humanity, from a community level to the global stage. The school’s underlying philosophy is based on the 
following seven values: Confidence, Transparency, Cooperation & Solidarity, Competence & Virtue, Respect to Local 
Values, Inclusiveness in Education, Universality.

The information contained in this report has been compiled for submission to the NSW Education Standards Authority 
to comply with legislative requirements for the continuing Registration and Accreditation of International Maarif 
Schools of Australia- Gallipoli Campus as a School in NSW.
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MESSAGE FROM THE PRINCIPAL
We are delighted to have moved to our Auburn Gallipoli 
Campus after a long wait and anticipation. First and 
foremost, I would like to take this opportunity to specially 
thank each and every one of our parents who believed in 
our school and supported us with every step of the way. 
Without their support and commitment to our school, 
this could not have been possible. I would like to extend 
my appreciation to our parents who have supported their 
child’s learning during the online learning period.

It is pleasing to note that our students have settled in well 
and are learning something new every day, displaying their 
joy of belonging to Maarif. I would like to thank our devoted 
teachers who have worked so hard, particularly during the 
move to Auburn and continue to deliver quality education.

The aim of International Maarif Schools of Australia is to raise 
decent generations who will use their knowledge and wisdom 
for the future of humanity. Like the “compass” metaphor of 
Mevlana Celâleddin-i Rûmî, Maarif will be at the forefront of 
our values and beliefs with one arm resting faithfully upon this 
land while the other travels across the world.

Maarif is a community school with advanced bilingual 
education and open to all who want to acquire the Turkish 
language or have an interest in Turkish language and culture.

Our vision is to be a pioneering school, nurturing pure-
minded people who use their knowledge for peace and the 
welfare of humanity, from a community level to the global 
stage.

We had a successful inspection conducted by the NSW 
Education Standards Authority (NESA). The inspection 
focused on accreditation for K-5 and the initial registration 
for Year 6. NESA granted 5 years accreditation for K-5 and 
the initial registration for Year 6. 

We have made a transition to a new homework model 
which adopts a more creative and inquiry-based learning 
approach this year. Students are encouraged to complete 
tasks that appeal to their interests, encouraging them to 
participate in tasks that are relevant to their everyday lives. 

There is a strong emphasis on reading as reading, whether 
independently or with a parent enhances vocabulary, 
improves writing, and develops creativity. In addition to 
daily reading, Reading Eggs and Mathseeds/Mathletics 
tasks are assigned. 

We were pleased to have introduced student portfolios 
this year. The student portfolio was intended as a valuable 
resource in providing teachers and parents with knowledge, 
understanding and insights into their students learning and 
allowing students to develop responsibility for their own 
learning.  At the end of each term, a range of student work 
samples that cover core outcomes for each Key Learning 
Area are collated and sent home in an assessment portfolio 
for all students. These samples of work portray a realistic 
picture of our students’ progress. The student portfolio 
includes self-reflections and samples that show growth 
over time. Work samples were added to the portfolio over 
the course of the term to capture key points of learning.

The focus has been ensuring that all Maarif staff respect the 
values and mission of the school. All staff reflect the values 
of the school in their action and interactions. Our Head of 
Curriculum supported staff to meet our professional needs. One 
to one support has been provided for students who needed 
intervention throughout the year. Classroom differentiation 
for extension level students had been a high focus in classes. 
Co-curricular activities had been supported by management. 
Professional Development in many different areas has taken 
carriage in 2020 for all staff.

We thank all Maarif parents for their contributions to our 
school. 

GOVERNANCE
International Maarif Schools of Australia is managed by 
Board of Directors. The School Board is predominantly 
responsible for the governance of the School. The Principal 
is responsible for the daily management of the School 
including curriculum implementation, student welfare, staff 
selection, occupational health and safety, staff professional 
development, etc. Every member of the School Board is a 
“responsible person” as defined in the Education Act.
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AREA 1: MESSAGE FROM
KEY BODIES 

1.1 School Board: Director’s Message

Maarif moved to its own campus in June 2020. 
Although we have a small school building, the interest 
to Maarif was overwhelming and the demand with the 
move increased rapidly. Our application to increase 
our capacity to 115 students was successful and we 
completed the year with full capacity. The new Maarif 
Primary School, consisting of a 3-storey building with 
basement carpark, 14 GLAs, 4 practical rooms, seminar 
and office space, shared breakout area, food technology 
kitchen, storage rooms and covered outdoor learning 
space is intended to be completed and ready for the 2023 
academic year. We shall also continue to be utilising our 
current building as a library and administrative building. 

2020 was the year Maarif made its true progress in 
regard to educational accomplishment, where many 
new initiatives were introduced to our curriculum in 
order to discover, reveal and increase the creativity 
of our students. As an international bilingual school 
providing Turkish as the second language together with 
Turkish culture, Maarif has become the centre point 
in this sense within the community. Establishment of 
a school band, folk dance groups, guitar, piano, violin 
lessons and many club activities were designed to 
increase the cognitive, analytic and perceptual abilities 
of our students. Together with all inputs focusing on 
personality development, as Maarif, our academic 
approach also has been restructured by amending our 
assessment and homework policy in order to achieve 
the most efficient outcomes pedagogically and also 
academically.

We always emphasize the difference between education, 
teaching and learning. Teaching and its outcome of 
learning is the limited activity provided by all schools 
where a “transmitter” who is the teacher, delivers a 
subject and the “recipient” who is the student, tries to 
learn it. However, education is a much comprehensive 
concept which embraces the whole world of a child. 
There is something about all children without exception, 
to be discovered. “Imagination is more important than 
knowledge. For knowledge is limited to all we now 
know and understand, while imagination embraces 
the entire world, and all there ever will be to know and 
understand.” Although this famous quote by Einstein is 
known by educators all over the world, very few devote 
effort in order to flourish the thinking and analysing 
abilities of children. Eventually, the philosophy of a 
school is fundamental in this context and children 
missing out in such guidance will fail to acquire logical, 
analytic and critical thinking skills. Therefore, Maarif 
is dedicated to raise such competencies through its 
educational approach and initiatives together with our 
values which is formed to raise future leaders of the 
community. Maarif values each student as an individual 
and tailoring each one of them to be equipped for the 
challenges of the 21st Century.

1.2 Parents 

Unfortunately, parents and carers were not allowed on 
the school site unless involving serious matters that 
requires face-to-face discussions. Excursions, parent 
volunteers in school, school-based activities that involve 
large gatherings of adults, such as parent functions 
remained on hold due to COVID-19 restrictions. Parents 
ensured school pick-up and drop-off arrangements 
enabled them to physically distance from one another 
and from staff.
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AREA 2: CONTEXTUAL 
INFORMATION ABOUT 
THE SCHOOL 
International Maarif Schools of Australia introduced and 
implemented bilingual education. This allows the content of 
the curriculum to be delivered both in English and Turkish 
Languages. The intended bilingual education is of course 
implemented along with NESA approved educational 
programs for primary education. Bilingual education gives 
students the opportunity to communicate in another 
language (Turkish) in a very natural and inclusive learning 
environment which reinforces the fact that communicating 
in another language is a living experience and it is part of 
the curriculum.

The curriculum is designed to develop cultural awareness 
and literacy in two languages for children from Kindergarten 
to Year 12 in Australia. For the children of Turkish speaking 
parents, we aim to strengthen their native language as a 
living language in Australian school environment within 
the Australian curriculum. For non-Turkish speaking 

background children, we aim to give them experience of 
another language and culture in a natural way.

Maarif is focused on improving STEM and language 
education to engage our students in science and 
technology lessons with a variety of STEM materials. 
Our language lessons have been developed to provide 
further STEM materials for students to engage in STEM 
contexts. Our lessons have been designed to encourage 
innovative and creative thinking with the integration of 
ICT. We are using a coding program for our students to 
use in our Science and Technology lessons. Learning is 
a process of active constructing by students, and new 
knowledge is constructed on a framework of previous 
understanding based on a constructivist perspective.

In short, at International Maarif Schools of Australia, learners 
construct their knowledge, learning involves the interactive 
processes of sharing, discussion, and negotiation. 
Scaffolding occurs when students are asked to perform a 
task and support is provided by the teacher to enable them 
to complete the task. 21st Century skills are creativity, critical 
thinking, productivity, collaboration, communication, and 
technology literacy that Maarif students need to succeed in 
their schooling during their learning journey.
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AREA 3: STUDENT OUTCOMES 
IN STANDARDISED NATIONAL
LITERACY & NUMERACY
TESTING
Education ministers made the decision to cancel 
NAPLAN in 2020 due to the COVID-19 pandemic. 
This means students in Years 3 and 5 in 2020 did not 
undertake the assessment. 

AREA 4: PROFESSIONAL 
LEARNING & TEACHER 
STANDARDS

All Teaching staff participated Professional Learning 

throughout the year. The expenditure in 2020 on 

Professional Learning at International Maarif Schools of 

Australia was over $12,000. 

Professional development also included information 

on the school’s policy on the prevention of harassment 

and victimisation of students with disabilities and their 

associates.

Where adjustments are to be implemented to support 

individual students with disabilities, professional 

development of staff are provided in a consistent, 

appropriate, and timely manner.

The specialist areas outlined below indicate the diversity 

of professional learning that took place in 2020 among 

Maarif staff.

Category Number of Teachers

Teachers who have teaching qualifications from a higher education institution from 
within Australia or as recognised within the National Office of Overseas Skills Recogni-
tion (AEI-NOOSR) guidelines, or

9

Teachers who have qualifications as a graduate from a higher education institution 
from within Australia or one recognised within the AEI-NOOSR guidelines but lack 
formal teacher education qualifications, or 

3

Teachers who do not have qualifications as described on (a) and (b) but have 
successful teaching experience or appropriate knowledge relevant to the teach-
ing context.

0
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Description of Professional Development

First Aid Training

CPR and Anaphylaxis Training

Asthma Training

First Day of Teachers Induction 

Personality Assessment of Individual Strengths 

InitiaLit Foundation-Year 2 Professional Development Workshop

Codester Coding Program Professional Workshop

AIS Child Protection Online Module 1

AIS Child Protection Online Module 2

Maarif Child Protection Policy

IT Induction

3P Learning Training

Teacher Accreditation Orientation

Zoom videotelephony proprietary software program training

Google Classroom Online Learning Training

Fire Safety Training

Lockdown and Evacuation Training

Principal Coaching Program

Promethean Active Smart Board Training

IB Schools Seminar:
How can the IB support my school’s vision of international education?

International Education: Leadership opportunities and challenges for innovation

2020 AISNSW Principal Induction Program

NSW Reportable Conduct and Allegations against Employees - Online Module

Life Skills: Wellbeing, It’s Not Just a Policy

AISNSW Orientation for Accreditation at Proficient Teacher Session

AISNSW Governance Modules

Turkish Teachers In-Service Training Program
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AREA 5: WORKFORCE COMPOSITION

School Staff
Teaching staff 12

Full time equivalent teaching staff 9.2

Non-teaching staff 3

Full-time equivalent non-teaching staff 1

At Maarif, the workforce composition in 2020 was as follows:

Position Full Time Equivalent (FTE)
Principal 1

Coordinator 1

Primary Class Teachers 6

Turkish Teacher 1.2

Religious Teacher 0.6

School Administration and Support Staff 1.6

There is nil indigenous staff at Maarif.



M A A R I F
 ANNUAL REPORT 2020

11

Year Level % of Attendance
Kindergarten 89%

Year 1 93%

Year 2 89%

Year 3 93%

Year 4 94%

Year 5 85%

Overall 87%
 
Management of Non-Attendance

International Maarif Schools of Australia promotes regular and consistent attendance in order to achieve optimal 
outcomes for all students. 

Student attendance is monitored daily and is maintained through the use of the School’s administration database 
(Sentral). The register of daily attendance includes the following information about each student:

•	 Daily attendance (recorded by noting daily absence)
•	 Absences
•	 Reason for absence
•	 Documentation to substantiate reason for absence

It is recognized that on occasion, students may be absent from school. When this occurs, parents are required to con-
tact the school in advance of the leave or immediately following the leave. Families are encouraged to go on holidays 
or travel during school vacations rather than the school term.

Num
ber of Students

Characteristic of the Student Body
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AREA 6: STUDENT ATTENDANCE
The table below shows the student attendance rates for each year level and the overall rate during the operational 
year in 2020. 
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We have one (1) indigenous student at our school.
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AREA 7: ENROLMENT POLICIES 
As stated above, the enrolment of the School in 2020 
was 117. The number of applications for enrolment always 
exceeds the number of spaces available. Following is the 
link to the enrolment policy published on our website 
https://www.maarif.nsw.edu.au /governance-policies. 
A summary is provided in the Maarif Enrolment Form 
and the full policy is sent to all parents who request an 
application for enrolment. 

7.1 Enrolment Policy 

Elements of the Enrolment Process

Parents wishing to enrol their child at our school will be 
made aware of the culture of the school, its education 
offerings, the terms on which a child is enrolled as a stu-
dent and the responsibilities of parents of children en-
rolled before the parent makes a commitment.  

The procedures for enrolment of students will include 
the following elements:

1.	 A background document (e.g. prospectus) will 
be prepared providing an outline of the school’s 
programs including academic courses and other 
activities and the school’s philosophy.  It will be 
made clear that the programs may vary from time 
to time.  The document will avoid extravagant cla-
ims or giving promises of particular outcomes.

2.	 An application form will be provided which is sent 
with the background document and a document 
outlining the conditions of entry of the school.

3.	 There will be an interview with the parents and 
the child to assist in establishing that the expec-
tations of the parents can be met.

4.	 There will be a placement/entry exam for stu-
dents.

5.	 A letter of offer of enrolment (attached) will be 
sent to the parents of student(s) which again con-

tains the conditions of entry to the school.

The parents may accept the offer, agreeing to the terms 
in a week’s time

Conditions of Entry

The following will be outlined to prospective families:
•	 Process in dealing with absences from school be-

cause of
•	 sickness
•	 other

•	 Requirements of the school relating to be-

haviour of students

•	 Policy on discipline and expulsion of students

•	 Removal of the student in case of a break-

down of relationship with parents

•	 Uniforms

•	 Information regarding fees and possible fee 

increases

•	 Payment for books and stationery, (all sta-

tionary was provided free of charge for all 

students by Maarif)

•	 Permission for urgent hospital or medical 

treatment

•	 Responsibility for care of personal belong-

ings

•	 Requirement (if any) to take part in school 

activities

•	 Future amendments to terms and conditions 

of enrolment

•	 Responsibility of parents to advise school of 

change of address and contact number

Letter of Offer

•	 Clear offer requiring acceptance of conditions of entry
•	 Signed by all parents/guardians
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RECORDING ENROLMENT INFORMATION

The school will ensure that all enrolment data is main-
tained for students electronically. A copy of the signed 
Enrolment Application, Enrolment Contract, copies of 
Visa, Birth Certificate, Medical Information, etc will be 
maintained in hard copy on the student’s file.

Maintaining Enrolment Records

Enrolment Registers will be maintained in electronic 
or hard copy form for a minimum of 5 years.  Follow-
ing the enrolment, data will be archived electronically.

7.2 Requirements for Continued Enrolment

Requirements for Continued Enrolment Acceptance 

of a position at International Maarif Schools of Aus-
tralia and continued enrolment requires values and 
practices of the School and acknowledgement and 
support of the importance of regular opportunities to 
affirm these values and practices. At all times, a high 
standard of behaviour is expected of students inside 
and outside the School as well as adherence to all 
Maarif School values, policies and procedures. Par-
ents/guardians are expected to reinforce their child/
ren’s adherence to these school values, policies and 
procedures. Enrolment in subsequent years is always 
subject to satisfactory attendance, participation, con-
duct, progress and application. Failure to pay entitles 
the School to discontinue a student’s continuing edu-
cation at International Maarif Schools of Australia.
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AREA 8: OTHER SCHOOL
POLICIES
8.1 Student Wellbeing Policy

STUDENT WELFARE and PASTORAL CARE GUIDELINES

The need for comprehensive Student Welfare and Pas-
toral Care Guidelines when working with children can-
not be underestimated. These guidelines have been 
developed so that appropriate procedures can be prac-
tised at the school as it evolves. Our aim is to protect all 
members of the school community.  

Pastoral Care encompasses the formation of each stu-
dent’s character and is integrated throughout the school 
for students from Kindergarten through to Year 5. 
Learning experiences will be provided, both within and 
outside the classroom, to help the students grow into 
confident, capable and caring young people.

How We Care

Providing good pastoral care lays at the heart of all that 
we do at the School, and we will constantly strive to im-
prove the way we nurture and care for our students.

Pastoral Care features prominently in all aspects of 
school life and in the day-to-day experiences of each 
individual in our community. The school has a strong 
pastoral care ethos and is committed to looking after 
the needs of the student and nurturing their growth 
and development within a safe and caring environment. 
Effective pastoral care promotes a positive, supportive 
whole-school culture and is a pivotal element of a cre-
ative and stimulating learning environment where each 
student can feel connected and develop a sense of his 
own abilities, achievements and self-worth. Pastoral 
care underpins the broad educational environment at 
the School and provides the essential foundation to our 
dynamic and healthy learning community.

Pastoral Care at the School focuses on the development 
of the ‘whole student’: their values, attitudes and char-
acter on the journey to adulthood. The School strives 

to educate and raise confident future leaders driven by 
strong societal and ethical values with a sense of pur-
pose in the community.

Pastoral care and student welfare programmes are 
whole-school in nature. The health, wellbeing and safe-
ty of students is measured and managed through a 
carefully planned K - 6 pastoral care system and which 
will be embedded within the curriculum, staff profes-
sional development and other key policies that guide 
procedures throughout the School. 

At the School, we see a need to integrate both pasto-
ral care and academic achievement.  We recognise that 
students’ wellbeing and resilience are enhanced when 
one looks beyond the traditional model of pastoral care 
to see the links between teacher’s expectations and 
relationships, classroom practices, school policies and 
mental, emotional, and social health.

The core of school life is the student’s wellbeing.  Well-
being at the School seeks to incorporate all aspects of 
the School community life from students’ physical, intel-
lectual, moral, social, emotional and spiritual wellbeing 
and development, to the safe and supportive environ-
ment in which they learn.  Research has made it clear 
that these areas of development are integral rather than 
incidental to learning.  

Our focus at the School is as follows: 

1.	 Classroom relationships, teaching and practices.

2.	 School policies and procedures.

3.	 Support and education for families.

4.	 Partnerships between the school, family and the

        outside community.

Structure

In Primary School each student will be directly cared for 
by their classroom teachers. They are the first contact 
for parents who wish to raise any concerns to provide 
information about their child.
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The pastoral care in Primary School is a vital component 
in the education of each student. The Primary School 
aims to focus on the intellectual, social, spiritual, emo-
tional, moral and physical needs of the young students 
in our care. The programs offered focus on developing 
individual strengths, developing resilience and the skills 
to manage social situations and foster growth and de-
velopment in all. Pastoral Care is attending to the well-
being of the child in order to guide and support them 
towards achieving their personal potential.

Pastoral Care in Primary School focuses on:

•	 Building and maintaining the self-esteem of each 
individual

•	 Developing respect for self and others; respect for 
the environment

•	 Maintaining positive relationships with adults and 
students alike

•	 Developing resilience, positive attitude, self-dis-
cipline

•	 Providing opportunities to achieve success
•	 Equip each child for the 21st century with skills to 

solve problems and make decisions.

Staff Guidelines 

•	 Every staff member is responsible for the care of 
children.  Class teachers assume responsibility for 
the main pastoral care needs of children.  

•	 The teacher takes responsibility for the pastoral 
needs, duty of care and standards of behaviour of 
students inside and outside the classroom. He/she 
may delegate support from other personnel e.g. 
assistants, counsellor, administration staff to also 
reinforce standards with the children.

•	 Every staff member acts as a good role model for 
the children.

•	 Teachers actively support the school’s Staff Code of 
Conduct, behaviour and rules and insist on accept-
able standards of behaviour in children.

•	 Teachers encourage children to take responsibility 
for their own actions and make them aware of the 
need to show respect for others in interpersonal re-
lationships.

•	 Teachers are proactive in relation to health and 
safety issues regarding children in their care, raising 
concerns with the appropriate Principal.

•	 Teachers encourage children to approach them if 
there is a problem that they are not able to resolve 
themselves.

•	 Teachers ensure that written records of all commu-
nication with parents are maintained and that infor-
mation is passed on when and if necessary.

•	 If children are to be taken off school premises at 
any time, or if they are meeting off-premises two 
or more adults should accompany them, preferably 
one male and one female.  At least one of those 
adults will be first aid trained.

•	 Permission slips with details (including names of 
adults who will accompany the students) are vital 
for all trips off School premises, whether during or 
outside of regular school hours.  The Excursions Pol-
icy and Procedures will be followed in such cases.

•	 The Teacher-in-Charge of an activity must remain 
with all students at the conclusion of an activity un-
til every student has been collected.

•	 When a school activity requires an adult to drive 
student/s anywhere, then it is necessary to com-
plete documentation about the vehicle’s operator 
and the vehicle to be used.  Attached to the form 
will be a copy of the driver’s licence, proof of insur-
ance and the vehicle registration (when relevant).  
A letter must accompany the form indicating writ-
ten permission from the parent/s or guardian for 
the student to travel in that vehicle for that activity. 
(This regulation includes all staff). A second adult 
should always be present.
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•	 If possible, there should be visibility into all class-

rooms, by way of glass inserts in doors, so that 

someone can see into classrooms at all times.

•	 It is unwise for a teacher to be alone (and out of 

sight of anyone else) with a child.  If that seems 

necessary, then teachers should ask another adult 

to stand by.  A file note or record of the interview 

is to be placed on the child’s file, noting that the 

private conference took place.

•	 If a child needs to undress (for example for First Aid 

or to get into a costume, or sporting attire), then 

teachers are advised to call another adult of the

•	 same gender as the student, to at least be nearby.

•	 Even playfully, or even if a child asks, a teacher 

should not touch any part of the body of a student.

•	 If a teacher has an encounter with a child which 

they think there might be a possibility of misun-

derstanding or misinterpreting the teacher’s be-

haviour, then the teacher should de-brief the en-

counter with Principal, or delegate.  This should be 

documented with a dated Record of Interview.  If 

deemed necessary, the matter should be discussed 

with the child’s parent or carer.

•	 For overnight camps, etc. the School will attempt 

to have at least two adults present (more if the size 

of the group requires).  Parents/carers will be made 

aware of the general ground rules which will govern 

all such events.  Teachers will be clear about speci-

fying the consequences of any infraction whilst on 

camp.  Separate sleeping areas are to be provid-

ed for boys and girls and privacy is to be assured 

for the use of bathroom facilities and for changing 

clothes.

•	 Caution will be taken regarding the showing of any 

movies or DVD’s that might raise concerns, and rat-

ings will be enforced. 

•	 Teachers are not permitted to meet a child at the 

end of the School day, or in an unplanned way, 

without informing parents.

•	 Teachers should never allow any material which 

displays nudity, or material that could be called 

pornographic, to be brought to school or to any 

school-related activity.  If such material is brought, 

teachers are required to confiscate it at once and 

consult with the Principal or delegate to establish 

the fact that it was brought to the event by a stu-

dent and not by an adult teacher/leader.

8.2 Anti - Bullying Policy

The aim of this policy is to ensure that the School is a 
supportive and safe environment where every member 
of the community has the right to feel safe and protected. 
They also have the right to experience positive and 
respectful relationships between all members of the 
school community. All adults in this community need 
to be especially aware of their behaviour, as they are 
the role models for our children.  This is particularly 
important to the role of the teacher. By empowering 
members of our community, we hope to achieve a 
safe learning environment that respects and values 
individual differences.  Therefore, the purpose of this 
policy is to:

•	 Promote a positive culture where bullying is 
unacceptable

•	 Ensure the right of respect from others, the right to 
learn or teach, and the right to feel safe and secure 
in the School community

Policy Statement

The School does not accept bullying. By providing 
guidelines on how bullying can be dealt with, and 
through education and support to members of the 
school community, matters of inappropriate behaviours 
that constitute bullying will be minimized.
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Our aim is to promote acceptance and positive 
behaviour in our School community by:

•	 Promoting positive behaviours and respect for 
individual differences

•	 Providing on-going and age appropriate education 
focussed on self-esteem, assertiveness, resilience 
and peer-support

•	 Reinforcing within the school community that no 
form of bullying is acceptable

•	 Encouraging the school community to be alert 
to signs and evidence of bullying and to have a 
responsibility to report it to staff whether as an 
observer or victim

•	 Ensuring that all reported incidents of bullying are          
followed up and that support is given to the victim, 
perpetrator and all other individuals involved

•	 Seeking parental and peer group support 
cooperation at all times

•	 Negative behaviour not deemed to be bullying will 
be addressed under The School Discipline Policy 
and Procedures.

Scope

This policy applies to all members of The School 
Community: students, staff, parents/carers and board 
members. School staff in particular have a responsibility 
to support students at the School in cases of bullying 
behaviours. 

What is Bullying?

A clear definition for bullying is required so that 
everyone in our School has a common starting point. 
This will facilitate consistent and clear expectations. 
Good practices can only be built on a clear and common 
understanding of the nature and effect of bullying.  It is 
widely accepted that negative and repeated behaviours 
toward a person or a group that are intended to ‘hurt’ or 
put them at risk is bullying. 

More definitions include:

“Bullying behaviours are about an imbalance of power 
where there is deliberate intent to cause harm or distress. 
These behaviours can be verbal, social, psychological or 
physical. They impact on the lives of the person/people 
being bullied, those doing the bullying and those 
looking on.”

Peer Support Foundation (1998)

Bullying is when someone, or a group of people, upset 
or create a risk to another person’s health and safety – 
either psychologically or physically – or their property, 
reputation, or social acceptance on more than one 
occasion.

The terms ‘bully’ and ‘target’ are short-hand terms that 
we use because most people understand through the 
use of these terms the dynamic that we are addressing. 
We do not seek to negatively label individuals who are 
involved in bullying. We acknowledge that individuals 
that bully others are not bullies in every situation. We 
similarly acknowledge that targets of bullies are not 
targets in every situation.
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At our school we recognize that bullying:

•	 Devalues, isolates and frightens the targets of bul-
lying

•	 Affects an individual’s ability to achieve
•	 Has long term effects on those engaging in bullying 

behaviour, those who are the subject of bullying 
behaviours and the on-lookers or bystanders

•	 We believe that teachers, students, parents, car-
egivers, and members of the wider school com-
munity have a responsibility to work together to 
address bullying with a structured approach.

Types of Bullying

There are four main types of bullying:	

•	 Direct physical bullying – could include hitting, 
tripping, and pushing or damaging the property of 
others.

•	 Direct verbal bullying – could include name calling, 
insults, racist remarks, verbal abuse.

•	 Indirect bullying – harder to recognise and often 
carried out behind the bullied student’s back. It is 
designed to harm someone’s reputation and/or 
cause humiliation. Indirect bullying could include:
•	 Lying and spreading rumours
•	 Playing nasty jokes to embarrass and humiliate
•	 Mimicking
•	 Encouraging others to socially exclude 

someone
•	 Damaging someone’s social reputation and 

social acceptance

•	 Cyber bullying – could include being cruel, torment-
ing, humiliating or harassing to others by sending 
or posting harmful material or engaging in other 
forms of social aggression using technology such 
as, but limited to the internet, social networking 
sites, blogs, emails, interactive and digital technol-
ogies, mobile phones and instant messaging. Cyber 
bullying includes but is not limited to:

•	 Flaming: online fights using electronic mes-

sages with angry or vulgar messages.
•	 Harassment: Repeatedly sending nasty, 

mean and insulting messages.
•	 Denigration: Posting or sending gossip /

photos / video or rumour about a person 
to damage his/her reputation or social re-
lationships.

•	 Outing: Sharing someone’s secrets or em-
barrassing information or images / video 
online.

•	 Exclusion: Intentionally and cruelly exclud-
ing someone from an online group.

•	 Cyber Stalking: Repeated, intense harass-
ment and denigration that includes threats 
or creates significant fear.

      Psychological Bullying

This is when someone, or a group of people, 
repeatedly or intentionally uses words or actions which 
cause psychological harm. Intimidating someone, 
manipulating people, stalking a person are all examples 
of psychological bullying.

       Sexual Bullying

This might include unwanted sexual inferences, 
touching or brushing against others, writing/drawing/
commenting about someone’s body sexually, sexual 
name calling etc.

       Clarification of Bullying

Other forms of hurtful behaviour are often mistaken 
for bullying. Upsetting and harmful things happen but 
not all of them are bullying.  These may include:

•	 Mutual Arguments or disagreements are upsetting 
but usually everyone involved wants to solve the 
problem and there is no power imbalance. This is 
not bullying.

•	 Unless a person deliberately and repeatedly tries to 
cause someone distress, excludes them or encour
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•	 ages others to dislike them; not liking someone is 
not bullying.

•	 Single acts of meanness, spite, conflict, rejection, 
exclusion, physical harm, and emotional aggression 
hurt people and can cause great distress. However, 
these are not exampling of bullying unless some-
one is repeatedly and deliberately doing it to the 
other person.

The School Anti - Bullying Strategies

The role of teachers at Maarif is to support, nurture and 
direct students towards socially accepted behaviours.  
Children and young adolescents make mistakes and 
they will also test boundaries.  As they learn about 
relationships and explore their own powers and their 
impact on others, they may display behaviours that fall 
within the bullying definition.  It is the responsibility of 
the school to take the appropriate steps to modify those 
behaviours in a positive manner with due regard for the 
circumstances, age and developmental stage of the 
student. This means that not every instance of reported 
bullying will result in punitive consequences. As such 
the school has:

•	 Emphasis on preventative and early intervention 
wellbeing programs that focus on the areas of so-
cial skills and peers support and promote resilience, 
life skills and protective factors.

•	 Curriculum to include open discussion on anti-bul-
lying strategies.

•	 At the commencement of the School year each 
classroom teacher should clarify with their stu-
dents, the School Policy on bullying and also the 
Discipline Policy and Procedures.

•	 The Discipline Policy and Procedures and Anti-Bul-
lying Policy and Procedures will be stored on the 
School webpage and staff handbook so it’s availa-
ble for staff viewing at any time.

•	 Approaches that encourage students to report inci-
dents and assist them in adopting strategies to deal 
with bullying.

Teacher Obligations

Teachers should:

•	 Assist students who report negative behaviours 
that may not be bullying, with options to address 
the current situation.

•	 Openly discuss and provide strategies to students to 
deal with others who are upsetting or hurting them.

•	 In cases of bullying, counsel the bully about their 
behaviour and its impact.

•	 Counsel the target providing guidance and 
strategies to deal with bullying behaviours targeted 
towards them (perceived or otherwise).

•	 Conduct ‘circle time’ and other classroom activities 
to address bullying behaviours.

•	 Provide mediation with both the bully and the 
target.

•	 Consistently reinforce positive behaviour.
•	 Encourage and model tolerance and acceptance.
•	 Be observant of signs of distress or suspected 

incidents of bullying.
•	 Confer with parents if necessary.
•	 Make efforts to remove opportunity for bullying 

through proactive playground duty.
•	 Communication between staff members, the names 

of children requiring attention during playground 
duty times.

•	 Arrive at class on time and supervise children in and 
out of the building.

•	 Take steps to help victims and remove sources of 
distress.

•	 Listen and respond to all complaints of bullying.
•	 Record children’s unacceptable behaviour.
•	 Report incidents of behaviour to the appropriate 

senior staff member, and then the Principal.

Student Obligations

•	 Refuse to be involved in bullying situations.
•	 Report incidents to the appropriate teachers, either as 

an observer or a victim.
•	 Behave in a way that reflects their understanding of 

the Discipline Policy and Procedures.
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Parent Obligation

•	 Take an active interest in their child’s school life to 
be aware of any problems.

•	 Encourage their child to report and deal with the 
problem themselves.

•	 Encourage their child to be verbally assertive rather 
than retaliate with action.

•	 Communicate to the school if they suspect their 
child is being bullied.

8.3. Student Discipline Policy

Maarif has a responsibility to determine incidents that 
may require disciplinary action and the nature of penalties 
that may apply.  The approach of the school is outlined 
below. The policy and process at the school that manages 
the discipline of students, and leads to the imposition of 
penalties, will be based on principles of procedural fairness.

Rationale: The school expects that all our students will 
learn to exercise self-discipline and comply with the school’s 
standards outlined which will be communicated to parents of 
our school community.

Policy: Maarif’s approach to the discipline of students will 
be based on procedural fairness. The principal determines 
incidents that may require disciplinary action and the na-
ture of any penalties that may apply. The process that leads 
to the imposition of such penalties, particularly but not 
exclusively in relation to suspension and expulsion will be 
procedurally fair.

Procedural Fairness: The principles of procedural fair-
ness are fundamental to the implementation of disciplinary 
procedures. Procedural fairness is generally recognised as 
having two essential elements. These are: 

•	 The right to be heard, and 
•	 The right of a person to a fair and impartial decision. 

Corporal Punishment: Maarif expressly prohibits corpo-
ral punishment in the process of applying disciplinary pro-

cedures. The school does not explicitly or implicitly sanction 
the administering of corporal punishment by non-school 
persons, including parents, to enforce discipline at school.

Definition of Corporal Punishment based on Registered 
and Accredited Individual Non-Government Schools 
(NSW) Manual January 2019 is as follows:

The application of physical force to punish or correct 
the student, but not including the application of force 
to prevent personal injury to, or damage to or the 
destruction of property of, any person (including the 
student).

Purpose: The school affirms its duty of care for all our 
students. We are committed to the creation of a safe and 
caring environment in which each student is valued, and all 
students are helped to learn and to grow to maturity. This 
growth to maturity involves learning many concepts and 
skills, developing meaningful relationships, abiding by the 
rules of the school community, exercising self-discipline as 
well as serving and respecting others.

The role of staff is to facilitate this growth by engaging all 
students in the learning process, by providing a safe and 
supportive environment and establishing boundaries 
within which healthy interpersonal relationships can be
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developed, by teaching students a variety of responsible 
behaviours and modelling what we advocate in the way 
we live.

The school acknowledges that there will be occasions 
when a student does not meet the expectations of student 
behaviour. Students who are guilty of such transgressions 
will be counselled and disciplined in a compassionate, fair, 
firm and consistent manner.

Objectives:

The objectives of the student behaviour code are that:

•	 Students and teachers are familiar with the school 
rules and expectations.

•	 Each teacher promotes and enforces the expectations 
consistently to promote an atmosphere conducive to 
effective teaching and learning.

•	 Consequences of breaching the code are outlined and 
implemented consistently.

•	 Students are expected to respect others and their 
property and accept responsibility for their actions and 
the consequences of those actions.

•	 In dealing with misbehaviour, students are afforded 
‘procedural fairness’.

Strategies:

A Student Diary is provided annually to each student from Year 
5 up to the end of High School at the start of each year.  The Di-
ary outlines what is expected of students including behaviour, 
compliance with rules and the uniform code.

Parental Communication through classdojo and school’s 
newsletters and bulletins and classroom bulletins takes place 
regularly outlining the expectations of student behaviour and 
encouraging their support. 

School Code of Behaviour:

At Maarif the central principle in relationships is “respect”. It 
is expected that our students will:

•	 respect the property of the School and others
•	 follow instructions given by staff
•	 act in a polite, courteous manner

•	 obey all School rules
•	 act in a safe manner and observe safety guidelines at 

all times
•	 report all injuries and damage to appropriate staff 

members
•	 refrain from bringing alcohol, tobacco, drugs and 

weapons to school
•	 follow all bus rules
•	 be punctual to class, scheduled meetings and practic-

es, etc.
•	 behave in a respectful, appropriate way outside school 

and respect the rights of members of the public
•	 allow others to learn without interruption
•	 bring all books and equipment, including the diary 

to class
•	 complete tasks including homework to the best of 

their ability
•	 record all homework in the exercise book
•	 submit homework and assignments by the due date
•	 follow up requirements after an absence from class eg. 

absence notes, missed work
•	 ensure that the School uniform is worn correctly both 

inside and outside of school
•	 comply with the School policy about dress and foot-

wear requirements
•	 be correctly and neatly groomed and follow the school 

uniform and grooming policy
•	 recognise that bullying and harassment are unaccept-

able and actively discourage such behaviour
•	 avoiding discrimination against others because of race, 

disability etc.
•	 resolve differences peacefully
•	 strive to respect and care for other members of the 

School Community.

Student Welfare and Pastoral Care

Discipline is inextricably linked to the welfare and pastoral 
care of a student. Student’s negative behaviours can be 
corrected effectively in a positive, supportive and caring 
manner, with staff giving encouragement and guidance in 
order to support their personal development and maturity.
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In order to guide children towards socially appropriate be-
haviour staff should consider:

•	 Carefully planning a variety of interesting and chal-
lenging learning opportunities that will actively en-
gage the children.

•	 Keep consistently to routines.

•	 Set reasonable, developmentally appropriate limits and 
provide natural consequences to behaviours.

•	 Constantly model appropriate behaviours.

•	 Whenever possible avoid punitive discipline. Instead, 
children may be guided towards self-discipline and 
respect for others. 

The following should be considered before ‘disciplining’ 
students:

•	 Questioning the child about their behaviour and their 
understanding of whether it is appropriate.

•	 Explaining why the behaviour is inappropriate.

•	 Warning that the behaviour is not acceptable and 
should cease immediately.

•	 Give “Time out” (particularly for games).

•	 Remove privileges.

•	 Isolate the child temporarily but under supervision.

•	 Let parents know about the behaviour that worries 
you.

Discipline Procedures: Care of a student sometimes re-
quires enforcement of the school’s disciplinary code. The 
pastoral care and general disciplining of each student 
is directly the responsibility of the classroom teacher. 
Teaching staff have the authority of the Principal, within 
the ethical and professional expectations of the School 
and in liaison with the senior staff in primary and sec-
ondary, to take initiatives to ensure the educational and 
personal welfare of the students in their roll call group 
or class.

The senior staff report directly to the Principal. The Prin-
cipal will ensure the quality of discipline and pastoral 
care across the school.

The Principal will only be directly involved in disciplinary 
matters upon the recommendation of the senior staff 
and then only in matters which might affect a student’s 
continuing enrolment in the School or where the senior 
staff requests assistance in reaching a full understand-
ing of an issue.

The school will attempt to ensure that rules are imple-
mented fairly and consistently, but do not accept the 
view that ‘good discipline’ requires absolute uniform-
ity. Because of the link between discipline and pastoral 
care, the School will apply penalties on an individual 
basis taking into account the age of the student, the 
full circumstances of the incident, the student’s gen-
eral attitude and progress, and how best to ensure the 
student will approach the future with a confident and 
re-assessed attitude.  It is important that if penalties are 
to have any formative outcome, they must be fashioned 
to suit the individual and not the offence itself. 

The school will automatically respond to disciplinary 
matters with increased seriousness should dishonesty 
be shown during any enquiries conducted, or towards 
older students if they have involved younger students.

All students will be informed that the School webpage 
which will outline the school’s main policies related to 
behaviour. This may include:

•	 Safety (security at the School and travel safety).

•	 The school expectations.

The Anti-Bullying Policy

Teaching staff may use a range of disciplinary measures 
for breaches of the School rules such as:

•	 Time out

•	 Tidying the playground at recess or lunchtime

•	 Service to the School

•	 Attending detentions. 
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Suspension and Expulsion

Serious breaches of the School rules which may affect the 
student’s continuing enrolment at the School will be ad-
dressed by the Principal.  This may include:

•	 Physical assault or intimidation of staff or students

•	 Physical intimidation refers to any physically threatening 
behaviour towards school staff or towards a student

•	 Verbal abuse or harassment of staff or students

•	 Verbal abuse or harassment of staff or students in-
cludes offences such as stalking, sexual harassment, 
sexual innuendo, and manipulation

•	 Wilful offence against property

•	 A wilful offence occurs when there is intent to deface 
or cause damage to property.  It may also involve theft

•	 Serious and repeated breach of the School’s behaviour 
expectations and rules.

Substance Misuse

This may include incidents involving substances that are 
not illegal but threaten the good order and proper man-
agement of the School.  This may include substances 
such as cigarettes, alcohol and the misuse of prescribed 
medicines.

Illegal Substance Offences

The substances are those deemed illegal under the 
Criminal Code.

Other

This may include other serious incidents deemed by the 
School Principal to qualify for suspension. We do not use 
exclusion at International Maarif Schools of Australia.

Procedural Fairness

Procedural fairness is a basic right of all individuals dealing 
with authorities. All individuals have a legitimate expecta-
tion that teachers will follow these principles in all circum-
stances when disciplining a student. 

Procedural fairness is generally recognised as having two 
essential elements. 

The right to be heard, which includes:

•	 The right to know why the action is happening. 
•	 The right to know the way in which the issues will be 

determined. 
•	 The right to know the allegations in the matter and any 

other information which will be taken into account.
•	 The right of the person against whom the allegations 

have been made to respond to the allegations. 
•	 The right of a person to an impartial decision, which 

includes: 
•	 The right to impartiality in the investigation and 

decision-making phases. 
•	 The right to an absence of bias by the decision 

maker. 

8.4 Grievance Policy and Procedures

To state a clear and fair process for students or parents 
to raise a grievance, and to identify the member of staff 
responsible for settling the grievance.

Objectives

•	 To ensure that complaints lodged at this school are re-
solved in a prompt and efficient manner.

•	 To promote the highest standard of professionalism in 
dealing with our community.

Policy

Staff at the School are responsible for managing the 
resolution of disputes and complaints lodged with us.  
We will make every effort to promptly resolve disputes 
and complaints lodged according to the principles 
of procedural fairness.  Where we cannot resolve a 
complaint, the complainant or School Principal can 
forward a written complaint to the Chair of the Board.

Procedural Fairness is a basic right of all when dealing 
with authorities. Procedural Fairness ensures that 
everyone should have access to an “unbiased decision”.
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At our school we believe that any person against whom 
an allegation has been made has the right to:

•	 know the allegations related to the specific matter and 
any other facts which could be taken into account in 
the consideration of the matter

•	 be aware of the range of possible consequences re-
sulting from the decisions made

•	 know the process by which the matter will be consid-
ered and the timeframe within which processes will 
take place

•	 have an opportunity to respond to the allegations
•	 be given an opportunity to have a “preliminary de-

cision” reviewed if there are additional issues which 
could be considered in mitigation before the prelimi-
nary decision is confirmed.

Principles

These principles apply to those raising complaints and 
to those against whom complaints have been raised.

•	 School stakeholders, in particular parents and care giv-
ers are entitled to raise concerns and complaints. The 
school encourages parents to raise any conduct report. 

•	 The school has a transparent and clear process which 
provides the framework and structure within which such 
concerns/complaints can be raised. This includes timely 
feedback and response times for responses and actions.

•	 Consideration needs to be given to the level of serious-
ness before beginning the process.

•	 All efforts are made to resolve the dispute at the most 
appropriate level.

•	 Justice requires that both/all parties have the opportu-
nity to have their case heard.

•	 Individual cases are considered on their own merits 
and within the context of the pressures and demands 
on families and schools.

•	 Appropriate confidentiality should be respected by all 
parties.

•	 The School will extend the same principles of justice to 
members of staff.

•	 The role of the board is one of governance and not 
day-to-day school management. Complaints should 
not start at the board level unless the subject of the 
dispute is the School Principal herself/himself.  Only in 
such a situation should the matter be referred to the 
Chair of the School Board, in writing, who will raise the 
issue with the School Principal.

Complaints Procedure for Students

Student are able to discuss their concerns directly 
with the staff member concerned.  There should be a  
concerted attempt to understand each other’s point of 
view and to mutually resolve the dispute.  If this has 
been unsuccessful, the matter should be referred to the 
relevant person. 

Class Teacher

Principal or Head of Curriculum in the absence of the 
Principal (concerns should be in writing).

If this is unsuccessful, or if there are concerns about 
the process itself, approaches can be made to the 
Principal.  It is requested that these concerns are put 
to the Principal in writing before a meeting takes place.  
Procedural fairness principles apply to those raising 
complaints and to those whom against complaints have 
been raised.  The following forms the basis for this:

•	 Students are entitled to raise concerns and complaints.

•	 The school has a transparent and clear process which 

provides the framework and structure within which 

such concerns/complaints can be raised. This includes 

timely feedback and response time. A reasonable 

timeframe for a response would be within a further 

two school days following the complaint.  If the issue 

has not been fully investigated and more time is re-

quired, then communication with the complainant 

should take place to update them that this is the case.
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•	 Consideration needs to be given to the level of serious-

ness before beginning the process. 

•	 Consideration should also be given to determining the 

most appropriate staff member for initial contact with-

in the School.

•	 All efforts are made to resolve the dispute at the most 

appropriate level.

•	 Justice requires that both/all parties have the opportu-

nity have their case heard.

•	 Individual cases are considered on their own merits 

and within the context of the pressures and demands 

on families and schools.

•	 Appropriate confidentiality should be respected by all 

parties.

Complaints Procedure for Parents

Parents should discuss concerns directly with the staff 
member concerned.  There should be a concerted 
attempt to understand each other’s point of view 
and to mutually resolve the dispute.  If this has been 
unsuccessful, the matter should be referred to the 
relevant senior staff member.

In the case of the issue not being resolved at this 
level, or if there are concerns about the process itself, 
approaches can be made to the School Principal.  It is 
requested that these concerns are put to the School 
Principal in writing before a meeting takes place.

At a formal meeting the Principal will provide the 
complainant with an estimated response time. A 
reasonable timeframe for a response would be within 
a further five school days following the meeting. This 
assumes the matter is serious and warrants considerable 
follow-up. If the issue has not been fully investigated 
within the five days and more time is required, then 
communication with the complainant should take place 
to update them that this is the case.

Complaints Procedure for Staff

Staff should discuss concerns directly with the staff 

member concerned.  There should be a concerted 

attempt to understand each other’s point of view 

and to mutually resolve the dispute.  If this has been 

unsuccessful, the matter should be referred to the 

relevant senior staff member.

In the case of the issue not being resolved at this 

level, or if there are concerns about the process itself, 

approaches can be made to the School Principal.  It is 

requested that these concerns are put to the School 

Principal in writing before a meeting takes place.

Recommendations to staff handling complaints:

•	 On receipt of written complaints (letters or email), ac-

knowledge receipt of the letter immediately and ad-

vise that you will be in touch with the writer after you 

have considered the matter

•	 Distribute correspondence, as appropriate, to direct 

supervisor or senior staff member.

•	 On receipt of telephone complaints/concerns:  listen, 

make notes, and if you feel the need to have time to 

reflect before responding reply that you have heard 

and understand the concerns/complaints etc, and that 

you will “come back to” (whomever) after you have 

had an opportunity to fully consider the matter/issue. 

Teachers should not feel pressured into responding to 

complaints immediately, without careful considera-

tion. A reasonable timeframe for a response would be 

within a further two school days.  If the issue has not 

been fully investigated and more time is required by 

the staff member then communication with the com-

plainant should take place to update them that this is 

the case

•	 Seek advice from the Principal if required about han-

dling difficult parents

•	 It is recommended that notice to the Principal is pro-

vided for serious matters or when an escalation of 

conflict may occur.
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Grievance Handling Procedures Overview

International Maarif Schools of Australia takes all com-
plaints or concerns seriously from the Schools’ commu-
nity including students and their parents, staff, former 
students of the school, the immediate communities 
which the School’s premises are located, the commu-
nities of other schools that interact with Maarif, organ-
isations that interact with the school, members of the 
public who come into contact with the staff and stu-
dents of  Maarif . 

The grievance handling is about an expression of dissat-
isfaction made to International Maarif Schools of Aus-
tralia about some aspect of the Schools’ operations or 
about the complaints handling process itself. 

Most issues that arise can be resolved through direct 
communication with the school and with the appropri-
ate member of staff. 

If direct discussion does not solve the issue, then griev-
ances can be raised by the Head of Curriculum in the 
absence of the Principal. 

If the allegation involves the Principal, you are required 
to report to the School Board (necmi.uzun@maarif.nsw.
edu.au). This is about the Principal’s conduct as op-
posed to a decision that you do not agree with.

Maarif aims to handle complaints in an efficient, fair and 
timely manner. The review of complaints received and 
the implementation of remedial action, where deficien-
cies are identified, are key to the School’s commitment.
Maarif recognises that its complaints handling proce-
dures must be fair to the complainant as well as the 
person about whom the complaint is made. All the 
complaints will be kept in password protected computer 
in Principal’s office. The Principal will be the responsible 
person of all complaints. 

Therefore,
•	 Maarif will acknowledge receipt of a complaint.
•	 Maarif will treat people with respect and sensitivity.
•	 Maarif will carry out investigations of the cases impar-

tially and fairly, and with due regard to the welfare of 
the students at the school.

•	 Maarif will provide a response in a timely manner.
•	 Maarif will provide interim information if a response is 

not yet available.
•	 Maarif will provide clear reasons as to why any actions 

have been taken or are proposed to be taken.
•	 Maarif will consider the requirements of confidential-

ity and privacy.
•	 Maarif will follow up the effectiveness of outcomes.
 
The following steps will be followed to make a complaint:

•	 Telephone or send an email to the classroom teacher
•	 Telephone or send an email to the admin (admin@

maarif.nsw.edu.au)
•	 Telephone or write to the School addressing the Principal.

Complaints of Staff Misconduct (including allega-
tions of reportable conduct)

The most serious matters, including allegations of staff 
misconduct or reportable conduct, should be raised di-
rectly with the Principal or in his/her absence the Head 
of Curriculum or, if the matter involves the Principal, the 
Chairman of the Board. 

Staff misconduct includes (but is not limited to) report-
able conduct, allegations of which must be reported to 
the Ombudsman’s Office. In this context the term “al-
legation” encompasses concerns and expressions of 
suspicion, and this need not come from a pupil or child 
who is allegedly a victim or that child’s parents. Re-
portable conduct includes sexual misconduct towards 
a child (including assault, sexual touching, other sexual 
conduct and grooming), physical assault of a child, ne-
glect of a child (e.g. failure to attend appropriately to a 
sick or injured child), causing psychological harm (e.g. 
by ongoing bullying) and ill treatment (e.g. by locking 
up a child as a punishment). Further material on what 
is reportable conduct is available in the School’s Child 
Protection Policy.
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AREA 9: SCHOOL DETERMINED PRIORITY AREAS
FOR IMPROVEMENT

Target Explanation Outcome

Registration of Kindergarten-Year 5 5 Years registration granted for K-5 by NESA Achieved

Initial registration of new school years 
in 2020

Initial registration granted for Year 6 in 2021 by NESA Achieved

Increase student numbers for 2020 Approval granted for 154 students. New students enrolled when we 
moved to our Auburn permanent site.

Achieved

Auburn permanent site
DA Application has been approved. The school have moved to its 
Auburn permanent site

Achieved

Improving school resources New school resources for each KLA purchased Achieved

PD days The number of PD days increased throughout the year Achieved

Turkish curriculum Turkish teaching methods have been reviewed and modified  Achieved

Purchase InitiaLit K-2 Literacy program InitiaLit program implemented on the commencement of 2020 Achieved

Student Clubs Implement Students Clubs 
Achieved

Implementation of the new PDHPE 
Syllabus in 2020

PDHPE Scope and Sequences for K-6 have been updated and imple-
mented in 2020

Achieved

Employ an Admin Assistant Admin Assistant employed Achieved

Staff Events Organised by the School’s Social Committee Achieved

Events Throughout the Year   Students participated in extra-curricular activities Achieved

Kindergarten orientation for 2021 Kindergarten orientation completed during Term 4 Achieved



M A A R I F
 ANNUAL REPORT 2020

29

AREA 10: INITIATIVES 
PROMOTING RESPECT & 
RESPONSIBILITY
At International Maarif Schools of Australia, we support 
the students social and developmental skills for high 
standards for respectful and responsible behaviours.

School Captain Election: On the 3rd of March 2020, it 
was an extremely important day for the students at 
Maarif. It was a day for them to vote and nominate their 
school captains, vice captains and class prefects. We 
commend our Leadership Team who were voted by their 
peers earlier in the year. Our Student Leadership Team 
has been meeting once a week to discuss important is-
sues and events at Maarif. The meetings were guided 
by the School Captains and Vice Captains. Prefects from 
each grade were given opportunities to voice their ide-
as and step into leadership roles. Our Leadership Team 
collaborated with other students in the school and had 
valuable input in making decisions for events that took 
place this year. 

Canakkale Remambarance Day: Maarif Student’s de-
signed their own posters for 18 March Canakkale Re-
membrance Day in their Turkish lessons.

23 April Turkey’s National Sovereignty and Children’s 
Day: At Maarif, students commemorated the 100th 
year of the opening of the Grand National Assembly of 
Turkey, on 23 April 1920. Students were invited to be 
creative and participate in an online art competition 
showing the importance of the day. 23 April is National 
Sovereignty and Children’s Day and has been recog-
nised by the international community as a special day 
for children. Congratulations to the students who were 
the winners of the 23 April Artwork Competition.

Picnic: Another fun filled day for Maarif students was 
the ‘Welcome Back’ picnic. Students had an enjoyable 
day with a variety of educational activities and enjoyed 
all sorts of delicious foods.  

Office Duties: Students from Years 3-5 have been given 
office duties this year. Students were given the respon-
sibility to collect lunch orders from classes, write orders 
and count the enclosed amounts, ensuring everyone 
gets the correct change. These duties allow students to 
gain confidence and further develop mathematical skills 
such as sorting, skip counting, adding and subtracting.

Harmony Day: Harmony Day celebrates Australia’s cul-
tural diversity. In our school, we celebrate inclusiveness, 
respect and a sense of belonging for all Australians, 
from the traditional owners of the land to those who 
have come from many countries around the world. Har-
mony Day occurs on 21 March each year. Due to the sit-
uation with COVID-19 this year, we had postponed our 
celebrations. Therefore, we celebrated Harmony Day on 
Friday, 3 July 2020. Students were engaged in fun activ-
ities to commemorate the event. They were encouraged 
to dress up in their traditional costume or wear orange 
clothing which represents harmony. Students were also 
requested to bring in a plate of cultural food to share.

Clubs: We had introduced extra-curricular programs 
consisting of our weekly choir program, clubs which in-
cluded Turkish folk dancing, drama, Mehter (Ottoman 
Band) and musical instrument lessons. We had our mu-
sic teacher teaching students how to play the violin as 
well as visiting specialist music instructors to teach our 
students how to play the guitar and piano. We also had 
an external drama instructors as well as a Mehter teach-
er visiting during club sessions on Wednesdays. 

PCYC: Students had been particularly enjoying their 



M A A R I F
 ANNUAL REPORT 2020

30

weekly gymnastics program at PCYC in their fully 
equipped gymnastics facility. Students have had the 
opportunity to engage in movement that promote 
strength, flexibility and balance. These classes also 
taught students valuable social skills such as listening, 
following directions, taking turns as well as respecting 
their peers and teachers.

Turkish Corner: We established a Turkish corner in our 
school where students can read Turkish story books and 
novels. Students visit our Turkish corner with their Turk-
ish teachers, having opportunities to further explore 
and learn about Turkey.

Consulate visit: International Maarif School had a very 
special visit from the Turkish Consulate General, he had 
a tour of our school and visited each class and spoke  
with the students. He was also given a performance by 
the choir students.

Mehter: Presidents of the Mosques in NSW visited Maarif 
School. During the visit the Ottoman Mehter equipment 
was handed over to the Maarif students. 

Always Was, Always Will Be: NAIDOC Week recognis-
es that First Nations people have occupied and cared 
for this continent for over 65,000 years. Class activities 
have been organised at our school to celebrate NAIDOC 
week. 

World Kindness Day: A special thanks to everyone for 
supporting our fundraising food stalls that we held 
throughout the week. We are proud to announce that 
we were able to raise $3,000.00 thanks to our generous 
parents, students and staff. This will provide essential 
aid for those affected by the devastating earthquake in 
Izmir, Turkey.

‘The Human Race’ Live Performance: ‘The Human Race’ 
is a Resilience Program which covered key themes that 
were very relevant to all our students and teachers. Bul-

lying and Cyber Bullying, Wellbeing, Respect, Diversity 
and Inclusion, Positive Relationships, Honesty, Conflict 
Resolution, Empathy and Compassion were explored 
and modelled in the live performance. All students were 
engaged and walked away with strong messages that 
tied in well with our school values.

Book Week: Maarif celebrated Book Week with lots and 
lots of reading. When we engage in reading, we escape 
from the real world and enter a world of curiosity and 
imagination. The theme for the CBCA Book Week was 
‘Curious Creatures, Wild Minds’ celebrated creative ben-
efits to be gained from reading. We had special guests 
performing a live show called ‘The Greatest Discovery’ 
which was a highly interactive incursion where the 
entire audience explored the very best Australian chil-
dren’s books. The performance included exciting ele-
ments of Olympic history, along with a selection of The 
Children’s Book Council of Australia 2020 Shortlisted 
Books, encouraging students to engage with reading 
in an active and energetic manner and reinforcing the 
idea of inclusiveness and celebration of endeavour rath-
er than competition outcomes. Students and Teachers 
dressed up in creative book character costumes. The 
judges were the performers from the show and had a 
difficult time in choosing the best dressed students as 
there were lots of fantastic costumes. Two winners from 
each class received a book prize. It was a wonderful day 
with lots of fun, fabulous costumes, bringing the book 
characters to life. 

Got Game PE – Fitness and Resilience: We had PE les-
sons delivered by Got Game where we had an external 
Physical Education NSW Accredited teacher came to our 
school and teach lessons focusing on self-management 
through challenging physical and behavioural activities. 
It was aimed to provide students with the ability to feel 
greater control over their behaviour and take responsi-
bility for their actions.
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Mawlid al-Nabi: Mawlid al-Nabi is the observance of the 
birthday of Prophet Muhammed (PBUH). Religious Atta-
che of the Turkish Consulate General Mr Bilal Aksoy and 
Auburn Gallipoli Mosque Imam Mr Enes Ozkan visited our 
school and spoke to our students about the importance 
of commemorating our Beloved Prophet Muhammed 
(PBUH) on his birthday. They gifted all our students with 
books about Prophet Muhammed (PBUH) and the Glori-
ous Qur’an.

Republic Day of Turkey : Republic Day of Turkey com-
memorates the proclamation of the Republic of Turkey 
on 29 October 1923. Maarif students were given the op-
portunity to enter a song contest - where they were able 
to show their talent and sing a song about Turkey. Our 
judge, one of the music instructors, congratulated the 
winners and all students who participated in the contest.

World Teachers Day: Maarif celebrated the remarkable 

teaching profession by saying thank you to all the teach-
ers, school leaders and admin staff on World Teachers’ 
Day. They have all continued to work hard to do their best 
for Maarif students during the unprecedented year.

‘The Human Race’ Live Performance: Students from Kin-
dergarten to Year 5 had the opportunity to watch and 
participate in a live performance of ‘The Human Race’, 
an educational theatre by Brainstorm Productions. The 
performance invited students to celebrate our differenc-
es and encouraged resilience. Year 4 received the Best 
Class award during the show. 

School Photos: Maarif students had school photos in 
Term 4. Portrait and group photos were taken on the day 
with lots of lovely smiles! 

Field: We utilised the field located across our school for 
lunch and sporting activities throughout Terms 3 and 4. 
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AREA 11: PARENT, STUDENT & 
TEACHER SATISFACTION
11.1 Parent satisfaction

Parent/Teacher Interviews and Other Activities

During these uncertain times due to COVID-19, we have 

had to modify some procedures undertaken at our 

school. In line with the most current direction from NSW 

Health, face-to-face parent/teacher interviews did not 

go ahead as planned. However, this was organised via 

Zoom sessions.

2019 Parent Survey

According to 2020 Maarif parents’ survey results:

•	 89% of the parents stated that their children are 
happy at Maarif

•	 86% of the parents stated that it is a friendly and 
caring school

•	 86% of the parents stated that they had positive 
opportunities for their children at Maarif.

•	 86% of the parents stated that their children are ap-
preciated by staff.

•	 82% of the parents stated that their children enjoy 
going to school.

•	 82% of the parents stated that recommend Maarif 
to other families.

•	 80% of the parents stated that their children are 
safe at school.

•	 80% of parents stated that they are highly satisfied 
with the school.

•	 80% of parents stated that their children are en-
couraged to work hard and do his/her best.

71% of parents stated that that their children are experi-
encing a range of positive opportunities.

71% of parents stated that claimed that the school tries 
to bring out the best in each child.

Some parents quotes in the survey are as follows:

I’m very happy with everything overall but especially 

the loving, caring, safe and passionate environment my 

child is a part of. My daughter has been at the school 

for two terms and has shown a great level of maturity 

and love for her nationality and identity. All staff are just 

absolutely amazing.

The opportunities that they give for children to grow in 

multiple areas. Also the experiences these various activ-

ities give the children is priceless.

It is a very safe environment where my child can learn 

and it had extra activities that my child can engage in.

11.2 Student satisfaction

Students at International Maarif Schools of Australia 

reported they are happy with the care and quality of 

learning at Maarif, many activities and events took place 

in 2020 for students’ satisfaction.

We all faced difficult and challenging times with COV-

ID-19. It has impacted our everyday lives, including ed-

ucation. As advised by the authorities, Maarif moved 

onto online education. Students, teachers and parents 

adapted well to this new style of education.

According to Students’ Online Education Evaluation 

Survey results 93% of students claimed that they had 

fun learning and enjoyed learning sessions during on-

line education.
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11.3 Teacher satisfaction

Staff satisfaction was determined through an anony-
mous administered survey by giving staff the opportu-
nity to reflect on the year. The survey results showed 
very high levels of satisfaction reported by staff in 2020. 
The confidential survey collects and analyses both 
quantitative and qualitative data to measure effective 
schooling. 

The staff who completed the survey strongly believed 
that Maarif is successfully offering high quality educa-
tion. Some teacher quotes in the survey are as follows:

The cultural diversity has been positive for me on a per-
sonal level. The staff are lovely and we have engaging 
conversations on how to better the schooling environ-
ment for our children. I believe the school values are 
strong and in time, do believe it will be a strong school.

I am very happy to be working at Maarif and hope that 

we can continue to improve and grow to become a high 
quality yet inviting school. Would be great to be able to 
have more training opportunities. Thank you.

I would like to thank the Maarif management team for 
allowing me to work with a beautiful team of teachers 
last term and this term.

More specifically, staff reported being satisfied with the 

vision of the School, the School direction and the high 

standards of performance expected. According to sur-

vey results, 100% of the teachers are satisfied with their 

current job at Maarif.  

At the end of Term 3, the School Board invited all staff 

for a BBQ party to show their support to Maarif staff. 

At the end of the year, all staff attended an end of year 

dinner to celebrate and to make the teachers feel rec-

ognised and acknowledged their efforts in providing 

quality care and learning for our students. 
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AREA 12: SUMMARY FINANCIAL INFORMATION

Tuition  Fees

Other Income

State Recurrent Grants

Commonwealth Recurrents Grants

Capital Expenditure

Non- Salary Expenditure

Salaries and Related Expenditure

2020 Income

%15

%15

%14

%56

2020 Expenditure

%12

%30
%58
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 AREA 13: PUBLICATION REQUIREMENTS
As well as being available online (https://www.maarif.nsw.edu.au/annual-reports), a hard copy of this report can be 
made available on request to the School.
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1800 MAARIF |1800 622 743 
2 Percy Street 

AUBURN NSW 2144 


